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Employee Assistance Program Webpage     Eligibility  

Employees and Families    All employees and their immediate family members are eligible for the Employee 

Assistance Program (EAP).  EAP is a confidential service that provides professional 

counseling and referral services to help employees with personal, job or family 

problems.  Refer to the EAP Brochure for more information. 
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  Purpose  

    
Its purpose is to help employees and their families identify, resolve and gain control 

over personal problems that may be interfering with work performance and daily life. 

          

    Costs  

    There is no cost to the employee -- the County pays 100% of the cost. 

          

    Questions?   

    Call EAP at 1-800-992-1931. 

          

 

Employee Assistance Program (EAP): 
Carilion Employee Assistance Program 

Phones:  (800) 992-1931    Toll-Free 
     (540) 533-4512   NRV 

    (540) 981-8950   Roanoke 
Fax:  (540) 981-8957 

Carilion Clinic – 213 McClanahan Street SW 

  Suite 201 
  Roanoke, VA  24014 

 
 

http://www.carilionclinic.org/Carilion/eap
http://www.carilionclinic.org/Carilion/Employees_and_Families
http://www.carilionclinic.org/Carilion/FrontLine_Employee_Newsletter
http://www.carilionclinic.org/Carilion/Home+Page

